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Reduce consequences together 

In this Emergency Guide you will find information about twelve major and minor disasters. 

The local and provincial authorities, the water boards and the national government all try to 
keep the risk of major incidents and disasters as small as possible. For example, there are 
strict safety rules with regard to the transport and storage of dangerous substances. 
Besides that, contingency plans have been drawn up and the emergency services exercise 
frequently, if necessary together with companies. If something goes wrong despite of all 
safety measures, the consequences may be enormous. For that reason it is extremely 
important you are prepared, no matter how small the risks. A good way to start your 
preparation is reading this helpful Emergency Guide. 

S e l f - r e l i a n c e 
Self-reliance means you yourself have to take measures to prepare for a disaster or major 
incident. It also means you help yourself and others during a disaster or incident in order to 
minimize the consequences. After all, the authorities may not always be able to warn you in 
time in case of an emergency. For example, when it proves impossible to send (sufficient) 
emergency workers into the disaster area. Especially in those cases we urgently appeal to 
you. We urge you to take care of yourself, but also to help vulnerable people in your vicinity, 
such as children, elderly and disabled people. You could also give victims first aid and 
direct the emergency services to people in distress. Just by using your common sense you 
will make a valuable contribution to fighting the disaster. 

If our municipality is faced with a disaster or major incident we will have to fight it together. 
It is the only way to reduce the consequences of a disaster. 





Less s e l f - r e l i a n t ? 
Are you less independent 
because of a disability? Do ask 
others to help you in case of an 
emergency. Also visit the website 
www.nietbangmaarvoorbereid.nl  
(Not scared but prepared). Here 
you will find suggestions on how 
to improve on your safety. 

http://www.nietbangmaarvoorbereid.nl


How to prepare? 

You yourself can help to reduce the consequences of a disaster. Be prepared for any 
emergency. 

1. T h o r o u g h l y r e a d t h i s E m e r g e n c y Guide 
This Emergency Guide describes several kinds of disasters and what you should do to 
prepare for them. Thoroughly read the information and keep this Emergency Guide in a 
safe place where you can easily find it. For example in your meter cupboard. 

2 . M a k e s u r e you h a v e a b a t t e r y - o p e r a t e d rad io 
In case of an emergency, it is important you know what is going on and what you should 
do. Even when there is a power cut. So make sure you have a battery-operated radio at 
home and standard tune it to Radio Noord (frequency FM 97.5). This is the official 
broadcasting station during an emergency (also see next page). 

3 . M a k e s u r e y o u h a v e e m e r g e n c y s u p p l i e s 
If you have emergency supplies at hand you will be able to survive when you are locked in 
at home or when there is a power cut for a long time. Also read the Checklist Emergency 
Supplies in this Emergency Guide and visit www.crisis.nl. 

4 . P r e p a r e for an e v a c u a t i o n 
Maybe you have to leave your home in a hurry. Be prepared for this and consider the items 
you should take with you, such as insurance documents, medication and your passport or 
ID-card. Also read the Checklist Evacuation in this Emergency Guide. Go to www.crisis.nl  
for more information. 

5 . T h i n k a b o u t p e o p l e w h o n e e d e x t r a he lp 
Think about all the people in your vicinity who may need extra help in case of a disaster. 
Pay special attention to children, elderly people and people with a physical or mental 
impairment. Consider how you might help them and discuss potential emergencies with 
them. 

http://www.crisis.nl
http://www.crisis.nl


E m e r g e n c y c h a n n e l 
RTV Noord is the official 
emergency channel in the 
province of Groningen. The 
regional broadcasting station of 
Groningen is always the most 
important information chan-
nel during a disaster or major 
incident. RTV Noord will let you 
know exactly what is going on 
and what you need to do. Lis-
ten to Radio Noord and watch 
TV Noord, visit teletext pages 
590 to 599 on TV Noord or go 
to www.rtvnoord.nl. 

The local authorities may also 
use the municipal website or 
the national crisis website 
www.crisis.nl to inform you. 
If a special information number 
is opened, this phone number 
will be communicated via RTV 
Noord. In case of a national 
disaster or crisis the public 
broadcasting networkwil l be 
used as the national emergency 
channel. 

http://www.rtvnoord.nl
http://www.crisis.nl


F r e q u e n c i e s Rad io N o o r d 
All over the province of 
Groningen the frequency of 
Radio Noord is 9 7 . 5 FM. 

In the following municipalities 
Radio Noord is available at 
cable frequency 9 6 . 3 F M : 
Appingedam, Bellingwedde, 
Delfzijl, Menterwolde, Pekela, 
Reiderland, Scheemda, 
Stadskanaal, Veendam, 
Vlagtwedde and Winschoten. 

In the following municipalities 
Radio Noord is available at 
cable frequency 9 0 . 5 F M : 
Bedum, De Marne, Eemsmond, 
Groningen, Grootegast, Haren, 
Hoogezand-Sappemeer, Leek, 
Loppersum, Marum, 
Slochteren, Ten Boer, Winsum 
and Zuidhorn. 



How will you be warned? 

Whenever there is a disaster, everybody has to be informed as soon as possible. In such a 
case we have sirens nationwide. You probably know about these because of the tests every 
first Monday of the month at noon. Besides this sound trucks may be used to warn you. 
After the first warning it is important you tune in to the emergency channel RTV Noord to 
find out exactly what is going on. 

S i r e n 
The siren warns all people in the area of an imminent danger. When you hear the siren, 
it is definitely meant for you! The sirens are tested every first Monday of the month at noon 
(12.00 hours). This does not mean there is an emergency. However, whenever you hear 
the siren at any other moment there is imminent danger. Also read the Checklist 'When you 
hear the siren' in this Emergency Guide. 

S o u n d t r u c k 
When there is no siren or when the danger is largely local, sound trucks may be used to 
inform you. Please listen carefully to the message and follow the instructions. Tune in to the 
emergency channel RTV Noord for more information. 

C e l l b r o a d c a s t 
The government is investigating new ways of alerting people. For example, there have been 
experiments with a so-called 'cell broadcast' system. This system allows the authorities, 
in case of imminent danger, to send a warning message to all mobile phones in the area 
under threat. In the future cell broadcast may be used in addition to the network of sirens 
or maybe even replace the sirens eventually. 

Pay a t t e n t i o n 
Of course you may notice a disaster before you are warned by the authorities. Do not 
hesitate and make sure you yourself as well as others go to a place of safety. Next call the 
emergency number 112. 


